
Adult Social Care and Communities
Scrutiny Committee – 
Report from Commissioning Director: Adults and DASS

_________________________________________________

Liquidlogic Adults System Implementation Programme (LASIP) – Update as at 
24/05/19

 Contract signed with Liquidlogic for their Adults system (LAS) on 29/03/19
 Configuration (including Business process) and Data Migration projects are 

progressing well with significant support from ASC operational staff
 LASIP team working closely with the Make the Difference project to ensure the Three 

Conversation Model is embedded successfully in the new system
 LASIP team also working closely with the Adult Single Programme and Enhanced 

Independence Offering (EIO) project to ensure all key objectives and dates are 
aligned

 All ERIC users and GCC staff invited to attend one of 3 “Show & Tell” sessions on 
30/05/19 (Council Chamber, Shire hall) to see a high level demonstration of LAS and 
ask the LASIP and Liquidlogic teams questions. 

 Current date proposed for going live with LAS across all of Gloucestershire ASC is 
July 2020.

Blue Badge Eligibility (new criteria)

The Statutory Instrument (SI) which will give effect to the changes to the Blue 
badge eligibility criteria was laid in Parliament on 30th April. The SI will come into 
force on 30th August 2019. It can be viewed at: 
http://www.legislation.gov.uk/2019/891

What this means:-
The new criteria will not be condition-specific; the presence of a non-physical 
condition will not, in itself, imply eligibility. It is expected that eligibility will only 
apply in limited circumstances; the changes are about seeking to ensure that only 
those with the greatest needs have equal access to badges.
Instead the SI extends eligibility explicitly to include people with an enduring 
and substantial disability which cause them, during the course of a journey, 
to: 
 Be unable to walk;
 Experience very considerable difficulty whilst walking, which may include very 

considerable psychological distress; or 
 Be at risk of serious harm whilst walking, or pose, whilst walking, a risk of serious 

harm to any other person. 

http://www.legislation.gov.uk/2019/891


GCC currently use “independent mobility assessors” to assess whether a person 
meets the criteria for a blue badge.  The SI replaces “independent mobility 
assessors” with “expert assessors”, to allow the involvement of a broader range 
of healthcare professionals with expertise in non-physical impairments and a 
close knowledge of the applicant’s challenges.  Examples of the types of 
disciplines and specialisms that local authorities may need to draw upon when 
determining the eligibility of Blue Badge applicants are in the following table. This 
is not intended to be an exhaustive list:

Clinical 
Psychologist

ASD and Asperger’s Syndrome

Educational 
Psychologist 

Child and adolescent mental health for children with special 
educational and additional complex needs, ASD and Asperger’s 
Syndrome

Gastroenterologist Crohn’s Disease, Ulcerative Colitis, Irritable Bowl Diseases
Neurologist Paediatric Neurodisability, ASD, ADHD, learning problems, 

behavioural and associated mental health, Seizures, Epilepsy, 
Amnesia, neuropathic pain

Occupational 
Therapist

Wide range of conditions, most commonly difficulties die to mental 
health illness, physical or learning difficulties. Commonly facilitate 
independent mobility assessments on behalf of local authorities. 

Physiotherapist Ehlers-Danlos Syndrome, Huntington’s Disease, M.E. / CFS, major 
trauma. Transverse Myelitis. Commonly facilitate independent 
mobility assessments on behalf of local authorities

Psychiatrist Older peoples’ mental health, applied health research & policy. 
ASD and other complex mental health disorders in children, young 
people, adults.

Rheumatologist Paediatric rheumatology, pain management, Lupus, general 
rheumatology, inflammatory arthritis.

 Although their input could be considered alongside other supporting evidence, 
GPs employed or engaged as a GP for the provision of medical services to 
the applicant remain excluded from the assessment process.

 For parity with physical conditions, a criterion has been included under the 
‘without further assessment’ route, for applicants scoring 10 points under the 
‘planning and following journeys’ mobility activity under PIP, specifically, 
because they ‘cannot undertake any journey because it would cause them 
overwhelming psychological distress’. The guidance will state explicitly that no 
other score applies, and that an equal or higher score will not mean that 
eligibility has either been ‘matched’ or ‘exceeded’.

 The SI does not require local authorities to provide more parking spaces. This 
must remain a matter for local authorities, balancing the specific needs of the 
local community and all road users.

 The impact on parking will vary from place to place, depending on factors 
such as location, population density, current capacity, possible capacity, and 
more. Parking may need to be reviewed in some places, but until the impact 
of these changes is seen in practice it is impossible to understand local 



needs. The Department for Transport will review the impact of the expanded 
criteria, in the wider context, twelve months after implementation. 

 GCC are currently in the process of finalising the local authority guidance and this will 
proceed through our internal clearance process before Ministerial sign-off. We plan to 
publish the guidance on 31st May.

 One point to note is that a key piece of ongoing work relates to the Blue Badge 
Digital Service. Before the new policy comes into force, we will be working to 
incorporate the new questions into the digital service. The questions are subject to 
change based on the research and testing our team will carry out; these will be 
updated and reflected in the model paper application form in advance of 30th August.

Carers Contract

The new provider of the adult elements of the carers support contract is now 
operational. The service is called The Gloucestershire Carers Hub, provided by 
PeoplePlus and the main hub is based in Gloucester City Centre. People can drop 
into the hub to get information, advice and guidance, but the majority of support will 
be place-based with key workers responsible and located in local community areas. 
To aid service continuity for carers they have kept the existing Carers phone number 
and the hub has a dedicated Gloucestershire website and contact can be made 
direct via this route by both carers and professionals. 

Gloucestershire Carers Hub will provide:
 Information, advice and guidance
 Carers assessment and support planning
 Carers Emergency Scheme
 Carers Breaks
 Hospital and GP Liaison 
 Carers’ Voice
 Positive Caring education and training sessions
 Skills development, employment and training opportunities
 Carers emotional support and counselling 
 Peer support and support groups 
 Carers Partnership Board

 
The transition to the new provider has gone well. Many staff have TUPE’d across so 
their skills and experience will not be lost. The hub is proactively calling all carers 
whose data transferred to introduce themselves and answer any immediate queries. 
The first meeting of the new Carers Board is planned for 26th June under the 
chairmanship of Nick Relph, who is also the interim chair of the Integrated Care 
System. 

The previous providers, Carers Gloucestershire and Guideposts, have been very 
professional and helpful throughout the transition process. Carers Gloucestershire 



have now ceased all their operational elements and Trustees are taking some time 
to consider their potential future offer to Gloucestershire.

Proud to Care

Proud to Care Gloucestershire (PTC Glos.) works closely with local Providers and 
the Local Workforce Action Board on long term recruitment and retention strategies 
for the care sector. The focus of Proud to Care in Year One was on recruiting into 
Domiciliary Care and raising general awareness of PTC Glos. During Year Two this 
was widened across the sector and also included the retention and development of 
staff. 

In year three, following an away day for members of the board, the priorities have 
been agreed as follows:

 Enhance the PTC Glos. website and jobs portal
 Implement a Public engagement communications strategy
 Continue to engage and support Providers 
 Continue to promote values-based recruitment 
 Further develop the Glos Assistants Noticeboard
 Continue to develop  Proud to Learn work streams

o Roll out the Leadership & Management development pathway
o Establish a Coaching & Mentoring Scheme
o Promote and support  Employee Wellbeing 
o Deliver and evaluate the Fundamentals of Care programme
o Progress the Nurse Associate proposal 

As always these priorities will be implemented with the help of Providers, including 
60 Ambassadors recruited from nearly 30 provider organisations.

A detailed report for 2018/19 is due for sign–off by the Strategic Board in June: this 
report can be shared with members for their next meeting if they would like to see 
more detail. 


